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NEC Computers chooses APX as Service Centre 
to support its development in Europe 

 
 

Puteaux, France – 15 February 2010 – NEC Computers S.A.S., a subsidiary of NEC, 
has chosen the APX group as its service partner. Th is means that APX will offer call 
centre, support and logistics services to NEC Compu ters SAS clients in Europe, 
Middle East & Africa. 

 

A new service provider to meet NEC's growth objecti ves in 2010 

In response to an international strategy, NEC aims to pursue and intensify its IT 
Infrastructure activities in 2010.   
 
 
"We were looking for a provider whose Services experience was centered on Infrastructure 
to meet the needs of our new group strategy", stated Tong Chhor, EMEA Executive Director 
at NEC, "APX will provide the NEC Servers and Storage System Service, as well as 
continuity of service for the installed NEC PC and portables base which represents a range 
of more than 1.5 million machines under warranty in Europe."  
 
APX will offer Service and Support for the whole range sold by NEC in Europe, Middle East 
and Africa. APX's knowledge and experience in after sales service management will 
guarantee a high quality service, in line with NEC customer expectations. 
 
APX will provide an Information Management service offering a multilingual helpdesk, 
maintenance work management, warehouse and logistics management, as well as relations 
with resellers. The alliance created in 2009 between APX, Getronics and 5 other global 
partners, ensures a local Service is offered in all countries covered. 
 
"This European contract confirms the growth of the APX group in Information Management 
Services", stated Noël Saille, APX Group Chief Executive Director, "It strengthens the 
resources and expertise in our Service Centers while giving APX access to new NEC 
technologies for our client Infrastructure Integration projects."  
 
To provide a high quality service to the users of NEC's products, APX has implemented 
significant resources for this business: a team of more than one hundred people, an 
information system managing the relationship with NEC's clients as well as a store of 
6000m² to hold the 400,000 spare parts and a unique NEC dedicated call centre. 
For Gaetano La Rosa, Executive Director for NEC Computers, "This new partnership with 
APX will enable NEC to strengthen its Server, Storage System and Fault Tolerant System 
range by offering service solutions which meet our customer expectations. In addition, APX's 
experience enables us to ensure continuity of service for clients using NEC PCs." 
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The transfer of services between the previous service provider and APX is taking place at 
the moment. APX will be operational on the whole range of NEC products and services in 
April 2010. 

 

 

 

About APX 
 
A French SI established in 1999, APX has chosen a unique strategy offering its clients an excellent 
understanding of Technology Integration and industrial expertise in Infrastructure Services. These 
dual skills enable APX to offer regularly optimized performance of their Information System and 
enhanced employee efficiency thanks to facilitated Information distribution and effective and secure 
team working. 
 
Since November 2006, APX has implemented a strategic alliance with the Dutch SI Getronics which 
has created one of France's leaders in Consultancy, Integration and Information Management, 
offering a harmonized response to its clients' international requirements. 
 
At the end of 2008, the merger of various subsidiaries into a single APX company enabled an 
integrated solution to be offered from Architecture and Infrastructure Integration to Support and 
Information Management services, as well as Applications management. 
 
With a turnover of €180 M, the group has 1420 experts throughout France in 7 regional divisions 
(Paris, Lille, Brest, Nancy, Lyon, Toulouse and Aix en Provence). 
www.apx.fr 

 
About NEC Computers 
 
A subsidiary of the Japanese NEC Corporation group, NEC Computers offers a complete, innovative 
range of IT, infrastructure solutions (servers, storage, software) and virtualised workstations. NEC 
Computers operates in professional markets in Europe, the Middle East, and Africa.  
 
The Japanese NEC group is a worldwide leader in Information Technology, Networking and 
Electronic Components, with a turnover of 44 billion dollars (figures as at 31-05-2009) and employs 
more than 143,000 people worldwide. As demonstrated by its slogan “Empowered by Innovation”, 
the NEC Group puts technological innovation at its clients’ service.   NEC devotes nearly 8% of its 
turnover to Research and Development, from bio plastics to super computers. 
www.nec.com 
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